“Programming aired on WGEN-TV, WDLP-CA, and WGEN-TV's translator
stations is subject to an "undue burden" petition that is currently pending at
the FCC. As a result, according to FCC Rule Section 79.1(f)(11), that
programming is currently exempt from the FCC's closed captioning
requirements. Viewers experiencing closed captioning issues with any of
WGEN-TV's, WDLP-CA's, or WGEN-TV's translator's programming thatis
closed captioned should contact the station using the following contact
information:

For "immediate" closed captioning issues (such as garbled captions or
captions suddenly disappearing), contact WGEN-TV Station Manager,
Jacques Combeau, Telephone No. 305-293-4333, Fax No. 305-293-4007,
jcombeau@wgentv.com. For closed captioning issues that are notof an
immediate nature, contact WGEN-TV Station Manager, Jacques Combeau,
WGEN-TV Channel 8, 527 Southard Street, Key West, Florida 33040,
Telephone No. 305-293-4333, Fax No. 305-293-4007,
jcombeau@wgentv.com.”
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